INFORMATION REGARDING THE PROCESSING OF PERSONAL DATA
Pursuant to Article 13 of GDPR - Regulation (EU) 2016/679
Personal data treatment
Whereas
ADLER ORTHO S.p.A. informs users about the processing of their personal data as a result of consulting
this website. ADLER ORTHO S.p.A, in its capacity as Data Controller, undertakes to respect and protect the
confidentiality of the user by processing the personal data provided in compliance with the provisions of
the law aimed at guaranteeing the security, accuracy, updating and relevance of the data with respect to
the declared purposes. The personal data provided by users who submit requests are used for the sole
purpose of executing the request forwarded from time to time, and are disclosed to third parties only if this
is strictly necessary and functional for this purpose. The data are processed by personnel specifically
appointed to process the data.
Place of data processing
The treatments connected to the web services of this website take place at the aforementioned
headquarters of the Company and are only handled by the Company's personnel or by external staff in
charge of maintenance and updating operations.
No data deriving from the web service is forwarded or provided to third parties.
The personal data provided by users who submit requests for services, performances or information are
used only to perform the service or provision requested or to provide the requested information and are
disclosed to third parties only if this is necessary for this purpose. and therefore, limited to the services
and services requested, the data may be transmitted to the Company's internal staff, to collaborators,
correspondents and appointees, to the Company's consultants in the field of administrative, tax and
contribution accounting and IT and telematics, to banking and financial institutions, as well as to persons
in charge of protecting the Company's interests in judicial, administrative and extrajudicial proceedings
and for the recovery of credits to persons in charge of sending documents and for corporate control.
Specific security measures are observed to prevent data loss, illicit or incorrect use and unauthorized
access.
Types of data processed
Navigation data
The computer systems and software procedures used to operate this website acquire, during their normal
operation, some personal data whose transmission is implicit in the use of Internet communication
protocols.
This information will not be provided to third parties, but may be used to obtain statistical information on
the use of the site and for commercial communications. This category of data includes the IP addresses or
domain names of the computers used by users who connect to the site, the addresses in the Uniform
Resource Identifier (URI) notation of the requested resources, the time of the request, the method used to
submit the request to the server, the size of the file obtained in response, the numerical code indicating
the status of the response given by the server (successful, error, etc.) and other parameters relating to
the operating system and the user's IT environment. These data are used for the sole purpose of obtaining
anonymous statistical information on the use of the site and to check its correct functioning.
The data could be used to ascertain responsibility in the event of possible computer crimes against the site.
Data provided voluntarily by the user
The optional, explicit and voluntary sending of e-mails to the addresses indicated on this site entails the
subsequent acquisition of the sender's address, necessary to respond to requests for services and / or
information.

The optional, explicit and voluntary registration through special web forms (forms) present on our website
entails the subsequent acquisition of all the data reported in the fields filled in by the user and the
processing, in accordance with what is reported in the specific information provided for each individual
form.
Cookies
Cookies are not used to transmit information of a personal nature, nor are c.d. profiling cookies, or systems
for tracking users.
Further information on the use of cookies can be consulted in the specific information accessible from the
link in the footer of this site.
Optional supply of data
Apart from what is specified below with reference to navigation data, the user is free to provide the personal
data necessary in order to execute his specific requests. Failure to provide them may make it impossible
to obtain what is requested.
For the sake of completeness, it should be remembered that in some cases (not subject to the ordinary
management of this site), the judicial bodies may request certain types of data. In this case, obviously,
the communication by the Company to the aforementioned bodies is mandatory.
Processing methods - Data retention
Personal data are processed - according to principles of correctness, lawfulness and transparency - with
automated and paper tools for the time strictly necessary to achieve the purposes for which they were
collected and in compliance with legal provisions.
Purpose of the processing - Legal basis of the processing
a) obligations related to the tasks conferred on the Company and / or the services requested from it, as
well as civil, accounting, tax and public security regulations, the administrative management of the
relationship and the obligations in any case related to the economic activity of the Company;
b) purposes necessary to ascertain, exercise or defend a right in court or whenever the judicial authorities
exercise their judicial functions;
c) for the possible sending of information material on the Company's services and promotional material by
the Company as well as by its subsidiaries and affiliates; The legal basis for the processing of personal data
for the purposes referred to in the letter:
i) is the execution of the assigned task and / or the provision of the requested service;
ii) is the fulfillment of a legal obligation to which the Company is subject;
iii) is the user's consent, which may be revoked at any time. The withdrawal of consent does not
affect the lawfulness of the processing based on the consent previously given.
Rights of interested parties
The subjects to whom the personal data refer have the right at any time to ask the Company for access to
personal data, to rectify or cancel them or to oppose their processing, limitation of processing and to obtain,
where technically feasible and in the cases provided for by law, in a structured format, commonly used and
readable by an automatic device, the personal data concerning them.
In order to simplify the methods of forwarding and reduce the times for replying, we invite you to submit
the requests, referred to in the previous paragraph, in writing to the e-mail address info@adlerortho.com.
If the user considers that the processing of his personal data is contrary to current legislation, in any case
he has the right to lodge a complaint with the competent supervisory authority (Italian Data Protection
Authority) or before any competent courts.

